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Photography is much more than just taking pictures…



  Photography is way more than the technical end and I think people forget this 
essential part when they are shooting or even when they think it would be a 
good career choice for them. There is so much that goes into making people 
feel comfortable and seen in front of your lens. To feel understood. Isn’t that 
what we want most in this life? To feel seen and loved? Is that something you 
think about when you are photographing your clients or are you thinking about 
the light, the pose, the camera settings? 


  To be honest with you, after photographing people for the last 12 years my 
mindset has completely changed over the past few years. I focus more on the 
connection, the vulnerability, and the love WAY more than I focus on the 
technical end. And YES, my pictures aren’t always perfect, but that is not what I 
am striving for. I am looking for the perfectly imperfect moments that evoke 
emotion and connection between my clients. The connection not only between 
my clients, but the connection to my lens (which really is the connection to me). 

 

  I am going to lay out THREE important factors in which I think the psychology 
of photography is essential while shooting.



1. It’s all about them



A.    As soon as my clients get out of the car I make EVERYTHING about them. I ask 
questions about their day, their outfits, their kids, their lives, really anything that might 
spark my interest. I genuinely love people so this isn’t hard for me to do. To be honest 
with you I don’t know a lot of people who are good at asking questions about others, it’s 
something I had to work on. To think outside myself. This lays a foundation of feeling like 
the red carpet is being laid out for them- THIS DAY IS ALL ABOUT THEM and their 
beautiful family. Everyone loves talking about themselves so at this point they are feeling 
really special. If they start asking me questions about myself I quickly answer and then 
re-direct the conversation and make it about them again. 




B.   Asking what your clients they want out 
of their session in person is helpful too. 
It’s up to you to really make them feel 
like you are there and present. Be ready 
to make their session special and let 
them know that you CARE, not only in 
words but in your actions. Isn’t that is 
what is missing so much in service 
oriented businesses these days? 
People who actually care about the 
product they are delivering and to 
actually really care about the people 
that are buying the product? After they 
tell me what they want out of their 
session, I make sure to repeat what 
they are saying back to them so we are 
both on the same page and to reiterate 
that I am hearing what they want. THIS 
is what makes people come back time 
after time. It’s not just the pretty 
pictures I deliver, it’s the way I make 
them feel after a session. I try my best 
to make the session not only fun, but I 
try to make each family feel seen. 




C.	 Bringing special treats for the 
kids (sometimes I will text the 
mom and ask what their favorite 
treat is and show up with it). No 
better way to a mom’s heart than 
through her kids. This just 
makes the experience feel even 
more special. When people go 
out of their way for you it also 
makes you feel seen. Again and 
again, people want nothing more 
in this life than to be seen and 
validated just for being them. We 
all want it and we all crave it and 
why not be the person to give 
that to them? Again, it’s about 
the experience you leave them 
with, not just the product itself. 




D.  You know how you feel at a 
day spa when they staff just 
pampers you and takes care of 
you? Even though you are 
spending good money for them 
to do it, isn’t it the best feeling 
to feel like someone cares and 
nurturing you? Ok, well this is 
also my approach. I try to 
nurture their needs every step 
of the way, helping with their 
kids, carrying their stuff, 
shooting different set ups that I 
usually wouldn’t, etc, just going 
out of my way to make them 
feel pampered. 



2. Open up a space to allow them to be themselves.



A.  I have found that if I open a space to 
own who I am (my quirky, silly, raw self) that 
people automatically feel safe with me to 
be themselves. From the get go I am me, 
100% me, even if may be worried I might 
be too much for them. The truth is I used to 
change my personality based on who I was 
working with, but then I realized that I was 
doing a disservice to my clients and 
myself. I was just dimming the light that I 
needed to shine and was molding to what I 
thought they wanted. As photographers we 
should be using our unique personalities to 
connect with our clients, however that 
looks. It will be different to everyone and 
that is the beauty of it all. Some may have a 
soft, sweet approach, while mine is more 
fun and loving. We all have something 
beautiful and unique to offer our clients and 
the thing is that we have to be confident in 
it. I do think this part takes time, but just 
know you being you is the best thing you 
can offer your clients. 

 



B.  The way I open up with my clients is 
to share stories that might be dear to 
me to show them that I have faults, I 
am flawed, I am raw and open and I 
am opening up a space for them to 
share as well. By sharing things that 
are close to your heart this 
automatically makes your clients relax 
more. When they relax they will be 
willing to show you the connection 
between their family. This is a very 
vulnerable place that people keep 
guarded- this is their safe place, they 
don’t show it to just anyone. Be gentle 
with this and don’t force it. If they are 
ready to show the connection they 
will. Just keep being you and showing 
yourself and eventually they will. 
Some of my best images happen at 
the very end of the photo shoot when 
they have finally decided to let me in. 
They can tell that I am not out to get 
them, I am there to capture their love. 




3. Loving them as your own. 



A.  Photography is such a 
personal service. We need to make 
the people we are photographing 
feel like they are family and that 
you have basically taken them 
under your wing.  



B.  I love kids so it’s easy for me to 
get down on their level and just play 
with the kids while parents are getting 
ready. Again, always asking kids about 
themselves is the best thing you can do 
to make them trust you. They want to 
know you are safe and if you make it all 
about them then they automatically like 
you. Lets be honest,kids are intrinsically 
selfish so make it all about them and 
they will adore you! Bonus, the parent 
will love you even more for loving their 
babies even just for brief moments. 
These little actions go a long way. 



C.  I am an affectionate person so I 
always give hugs at the end and let 
them know that it was a pleasure to be 
with their family for that short amount of 
time. I usually get into my car feeling 
filled up. You know why? It’s not about 
the images I just created, it’s ALL about 
the connection I just made with that 
family. In a digital world when we are all 
so glued to our devices, we all are 
craving connection. I love that this job is 
such a personal one.  



People don’t buy what you do they buy WHY you do it. 

-Simon Sinek. 


